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HFMA West Midlands Branch ‘Festival of Finance’ 

Programme 
Monday 19 October 
 

Session 1 

09:30-10:30 

Welcome, HFMA update and HFMA Presidents address 
 
Mark Knight, CEO, HFMA, Caroline Clarke, Group Chief Executive, Royal Free 
London FT and HFMA president, and Emma Knowles, Head of Policy and 
Technical, HFMA  
 

Session 2 

11:00-12:00  

Outpatient Transformation and System Working in Response to the Recovery  

Dr Clara Day, Nephrology Consultant, Queen Elizabeth Hospital Birmingham 

Session 3 

13:00-14:00   

The Changing Fraud Landscape 

Matthew Jordan-Boyd, Director of Finance & Corporate Governance at NHS 
Counter Fraud Authority  

 
Tuesday 20 October 
 

Session 1 

09:30-10:30  

Covid-19: A STP Chairman’s perspective 

Sir Neil Mckay, Consultant, GE Healthcare 

Session 2 

11:00-12:00  

Update of NHS Supply Chain Model  

Tom Neilan, Regional Lead Customer Relationship Manager, NHS Supply Chain 
and Hamish Makanji, Head of Account Management, NHS Supply Chain 

Additional Session 

12:00 – 12:30 

Conversation with Finance Directors  

Tom Neilan, Regional Lead Customer Relationship Manager, NHS Supply Chain 
and Hamish Makanji, Head of Account Management, NHS Supply Chain 

Session 3 

13:00-14:00   

Diversity - the 'Snowy White Peaks' of the NHS 

Roger Kline, Consultant on workforce culture and author of 'The Snowy White 
Peaks of the NHS' 
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Wednesday 21 October 
 

Session 1 

09:30-10:30 

Challenges for NHS Integrated Care Systems and common traits of 
successful global care systems 

Robin Vickers. Director, KPMG Medical Practice 

Session 2 

11:00-12:00  

Lessons from Covid-19 

Dinah Mclannahan, Director of Finance, Sandwell and West Birmingham Hospitals 
NHS FT 

Session 3 

13:00-14:00   

Mental Health and Safeguarding the Vulnerable  

Sandra Vaughan, Chief Executive, Dudley MIND Charity.   

Additional Session 

14:15 – 15:45 

Virtual Escape Room 

Please email fleur.sylvester@hfma.org.uk to book your place. 

Spaces are limited for these activities, so book early to avoid missing out! 

 

Thursday 22 October 
 

Session 1 

09:30-10:30 

Outpatient digital agenda   

Nick Barlow, Director of Digital Healthcare, University Hospitals Birmingham and 
Himesh Patel, Divisional Director of Finance, University Hospitals Birmingham  

Session 2 

11:00-12:00  

System recovery and the role Primary Care Neworks can play 

Paul Brown, Chief Finance Officer, Staffordshire & Stoke on Trent CCGs 

Session 3 

13:00-14:00   

One NHS Finance – shaping the future of the NHS Finance Function 

Claudia Iton, former Global HR Director at Unilever, current board member at 
Portsmouth University & expert in Diversity and Inclusion 

 
Friday 23 October  
 

Session 1 

09:30-10:30 

System Leadership in a post Covid-19 world 

Paul Sly, Clarity Healthcare Consulting Partner 

11:00 – 11:15 West Midlands Annual General Meeting  

& 

Raffle Award Presentation  

Kindly Sponsored by Harris Burns Ltd 
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Session 2 

11:15-12:15  

NHS Improvement and England update  

Mark Mansfield, Regional Finance Director, NHS England and Improvement 

Please note slightly different timings for this session: 11:15 - 12:15 

Session 3 

13:00 – 14:00 

‘It is not the end; it is only a bend’ – Building Career Resilience  

Claire Merrick, Executive Coach, Claire Merrick Consulting and Dr Bola Owolabi, 
National Specialty Advisor Older People and Integrated Person-Centred Care & 
Deputy Medical Director, Derby Community Health Services NHS FT 

 


