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About Accord

• One of the largest housing, health and social 

care organisations in the Midlands

• Over 80,000 direct customers

• Over 3,000 staff

• Over 13,000 homes

• Over 2.5million hours of care each year

• 35,000 hours of domiciliary care delivered 

each week

• Over £120million turnover

• £10million surplus reinvested back into homes 

and services

• c£1.2billion assets



Care & Support

Accord exists to meet need. We have long-standing 

commitment and a proud history of delivering housing and 

care services to some of the most vulnerable people in 

society, most of whom have highly complex and often 

multiple needs.  We have a strong focus on quality as 

reflected in our CQC ratings which are well in excess of the 

national average. We deliver a range of care services:

• Older People: personal care delivered in extra care 

schemes 

• Dementia Care: specialist dementia and end of life care 

• Re-ablement: step down & discharge services from hospital 

• Mental Health: specialist care delivered in residential care 

and supported accommodation 

• Learning Disabilities: specialist care delivered in 

residential care homes

• Domiciliary Care: across England & Wales



Care & Support
Accord also has high quality and well regarded 

specialist Support Services:

• Offender services – supported housing,  

outreach services and employment support

• Community Wellbeing – supported housing, 

outreach and community based services for 

adults with a mental health need, learning 

disabilities and young people leaving care

• Domestic violence – supported housing 

(refuge and safe houses) and perpetrator 

programmes

• Homelessness – Housing first model to 

reduce rough sleeping and create 

sustainable tenancies 

• Nurseries – Ofsted registered children’s 

nurseries



Healthy Housing Design

• Incorporating Garden City principles 

e.g. promoting and encouraging living 

healthy lifestyles, in our new build 

projects

• LoCaL Homes our offsite factory allows 

us to manufacture homes which are 

highly efficient to run with low energy 

costs - tackling fuel poverty and higher 

comfort levels

• Eco design  - many people have 

changed their lifestyles as a result of 

living in an eco home



Healthy Housing Design

• Retrofit to existing homes to give 

the same thermal comfort as with 

the new housing we manufacture 

and build

• Proximity of housing to public 

transport and open space to help 

encourage physical activity

• Housing co-operatives which 

encourage connectedness, strong 

resilient communities, active 

living and a strong sense of 

belonging.



NHS Long Term Plan Prevention & Health Inequalities

Healthy eating and activities during school holidays for children of tenants and 

the wider communities we serve (also addresses child poverty) through Holiday 

Kitchen, Happy Healthy Holidays (2019) https://accordgroup.org.uk/file/accord/holiday-

kitchen-final-report-final-with-case-studies-48256.pdf

Wide range of tenant engagement activities - “community and social capital” to 

encourage a sense of community, participation, connectedness and belonging 

for example inter-generational projects and addressing loneliness which is the 

cause of considerable ill health amongst older people.

https://accordgroup.org.uk/file/accord/holiday-kitchen-final-report-final-with-case-studies-48256.pdf


NHS Long Term Plan New service models for 21st century

Example: Integrated Service Models - Enhanced Care 

We are working with health and social care partners to create an alternative 

to the provision of traditional nursing care for people with dementia.

Aims:
• Increase skills of care staff to reduce clinical input

• Build a model to enhance independence 

• Create a sustainable solution for nursing care

• Create partnerships which build on strengths 

• Deliver a genuine home for life 



NHS Long Term Plan New service models for 21st century

Example: Integrated Service Models - Enhanced Care 

We are working with health and social care partners to create an alternative 

to the provision of traditional nursing care for people with dementia.

What we have achieved:

• Dementia Centre of Excellence opened December 2018 –

built to Stirling Gold Standards on former NHS land

• Developed service model and specification with local NHS 

Trust

• Tested out with local and national leads including 

Vanguards 

• Developed a cost model - fits within FNC envelope 

• Engaged range of in-reach nursing partners  

• Tested out with CQC

• https://www.cqc.org.uk/news/stories/state-care-201718-

publish

https://www.cqc.org.uk/news/stories/state-care-201718-publish


NHS Long Term Plan New service models for 21st century

Example: Integrated Service Models - Enhanced Care 

We are working with health and social care partners to create an alternative 

to the provision of traditional nursing care for people with dementia.

What we have learned:

• Providers need to make a strategic decision to partner with the NHS – as to 

make it happen will require time, resources and knowledge

• Engage across the whole economy - not just Commissioners but Providers 

need to be engaged too

• Identify the champions - there are willing partners out there who will help drive 

new models

• Some systems aren't ready for change - you will need to be creative and 

persistent!

• Care Providers can lead system change – they have the knowledge, skills and 

vision to make it happen 



Contributor to health and social care

Organisations like Accord have a significant 

impact in a range of specific schemes which 

address the health and well-being needs of 

particular groups: For example we: 

• Ex-offenders and offenders – 95% of these 

clients do not re-offend (nationally two thirds 

reoffend)

• Long-term homeless (Housing First providing 

a home and then wrapping support to 

address medical and mental health needs)

• Women and children fleeing domestic 

violence with specific schemes for women 

from south Asian communities

• Women who have no recourse to public funds



‘Turning great ideas into positive health impact’

For interactive insight into EAHSN’s effectiveness 
last year please visit

http://portfolio.cpl.co.uk/portfolio/Eastern-
AHSN/impact-review-2018-19


