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As the United Kingdom emerges from the Covid-19 pandemic, our view of what the future holds 
is forever changed. Things that we never thought possible have become common place almost 
overnight and other parts of our life that we took for granted as constant have gone forever. 
Incoming HFMA president for 2022, Owen Harkin, has chosen his theme for his year in office to 
be ‘Reimagining the future’. It encourages us to think again about the future NHS, to remove the 
constraints of what we think is possible and deliver a sustainable and effective health service for 
generations to come. This will be the theme for the HFMA annual conference 2021.

Reimagining the future
The presidential theme encompasses four key strands which shape the HFMA annual conference 2021 
programme:

• Reimagining the health service of the future
• Reimagining an equal future
• Reimagining a digital future
• Reimagining the workforce of the future. 
This year the HFMA annual conference has been reimagined to bring together the success of the 2020 online 
conference and the traditional face-to-face networking we’ve missed over the past 18 months. We’ll be delivering 
the virtual conference experience to the whole finance team over five days and encouraging finance leaders to join 
us for three days in London, to network, learn and connect. Don’t miss this opportunity to take stock, reflect and 
learn from thought leaders, key figures and peers. 

Why you should attend
The HFMA annual conference 2021 reimagining the future will bring together colleagues across NHS finance for 
the biggest HFMA event of the year. We’re excited to be returning to London for the HFMA annual conference 
2021. This year we are once again inviting finance leaders to join us at the London Hilton Metropole from 
Wednesday 8 - Friday 10 December for our face-to-face conference, as well as inviting finance teams to join the 
whole event virtually via our online packages.

The programme will deliver the very latest insight, thought leadership and professional development across our 
conference sessions. We have all missed being able to come together, to network and share experiences with 
colleagues. This year’s annual conference will provide opportunities to meet with your peers and other senior NHS 
finance professionals throughout the conference and exhibition.
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What ticket options are available?
Face-to-face conference flexi-tickets*

We have face-to-face flexi-ticket options available to suit your requirements, including day passes and one or two 
night accommodation packages. See booking form on page 8 for more details.
*Multiple face-to-face flexi-tickets can be purchased for the physical conference subject to fair usage terms and 
conditions.

Online packages 
Includes online access for your whole finance team to view all five days of live-streamed sessions (including three 
days of virtual learning labs). This package does not include face-to-face tickets to the event in London. 
Whilst the number of online places was dictated in 2020, in 2021 it will be left up to each organisation to request the 
number of online places they would like to use, inline with our fair usage policy. 
In the lead up to the event our team will share a unique login with all virtual delegates, giving them access to the 
entire programme through our virtual event platform.

What discounts are available?
HFMA hub partner organisations will receive a 20% discount for online tickets regardless of when the booking is 
made. This is only available on online tickets, face-to-face tickets are exluded from the discount. 

How to book
To book the HFMA annual conference email: Laurence.Sampson@hfma.org.uk 

Covid safety
Ensuring the safety and wellbeing of all our members, delegates and staff during the 
conference remains our top priority. We will be running the event in line with the latest 
government guidance and taking responsible measures to make the conference Covid-19 
secure. We are working on a specific plan of Covid-19 safety measures for the conference 
and full details of these measures, and what is expected of delegates will be published prior 
to the event. 

mailto:Laurence.Sampson%40hfma.org.uk?subject=HFMA%20annual%20conference%202021%20enquiry
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Monday 06 December

10:00 - 15:00 Virtual learning labs

Programme*

Wednesday 08 December (continued)

16:30 Taking pride: reflections from HFMA’s first 2 
year president
Caroline Clarke, group CEO, Royal Free London NHS 
Foundation Trust, and HFMA president 2019/21
16:45 Exhibition and networking
17:00 Hotel check in 
18:30 Corporate partner drinks reception
Invitation only
19:00 HFMA graduation and President’s farewell 
dinner

Thursday 09 December

09:00 AGM (HFMA members only)
09:00 Registration, networking and exhibition
09:50 HFMA President’s opening address
Owen Harkin, director of finance and estates and 
interim deputy chief executive, Northern Health and 
Social Care Trust, and HFMA president 2021/22
10:00 Emily Maitlis, broadcaster and journalist
11:00 Exhibition amd networking
11:30 HFMA Snapshot sessions: female leadership, 
effecting change and personal resilience
Chaired by Mark Orchard, chief financial officer, 
Portsmouth Hospitals NHS Trust and HFMA past 
president 
Tammie Jackson, vice-president, Trans Union 
Healthcare and HFMA USA president
Celia Ingham Clark, medical director for professional 
leadership and clinical effectiveness, NHS England and 
NHS Improvement 
Natasha Munro, senior finance manager, NHS England 
and NHS Improvement – London
Charli Skinner, active community builder, speaker, writer 
and advocate for accessibility
12:30 Meet the President – Interview with Owen 
Harkin
Interviewed by Mark Orchard, Chief Financial Officer, 
Portsmouth Hospitals NHS Trust & HFMA 2018 
President

Tuesday 07 December

10:00 - 15:00 Virtual learning labs

Wednesday 08 December

10:00 Virtual learning labs
11:00 Registration in London opens
12:15 Lunch, networking and exhibition
13:15 Chair’s welcome
Caroline Clarke, group CEO, Royal Free London NHS 
Foundation Trust, and HFMA president 2019/21
13:40 Delivering value with digital technologies: 
reimagining care
Patrick Mitchell, Director of Innovation, Digital and 
Transformation, Health Education England
Dr Rishi Das-Gupta, CEO, Health Innovation Network
Tara Donnelly, Chief Digital Officer, NHSX 
Chaired by Caroline Clarke 
14:40 Exhibition and networking
15:10 Delivering value with digital technologies: 
improving efficiency
Patrick Mitchell, Director of Innovation, Digital and 
Transformation, Health Education England
Dr Rishi Das-Gupta, CEO, Health Innovation Network
Tara Donnelly, Chief Digital Officer, NHSX 
Dr James Teo, Clinical Director of Data Science and 
AI; Professor of Neurology, Kings College Hospital and 
Guys & St Thomas Hospital
Chaired by Caroline Clarke 



HFMA annual conference 2021

Thursday 09 December (continued)

12:45 Lunch, exhibition and networking 
14:00 Health inequalities 
Dr Bola Owolabi, director – health inequalities, NHS 
England and NHS Improvement, and Professor Sanjay 
Agrawal, consultant in respiratory and intensive care 
medicine, University Hospitals of Leicester NHS Trust 
15:00 A devolved nations view on system working 
and integration 
Director of finance, finance directorate, health and 
social services group, Welsh Government, Richard 
McCallum, director - health finance and infrastructure, 
The Scottish Government, Dr Gregor Smith, chief 
medical officer, Scotland and Jennifer Welsh, chief 
executive, Northern Health and Social Care Trust 
15:50 Exhibition and networking
16:30 NHS finance priorities for the year ahead
Julian Kelly, chief finance officer, NHS England and 
NHS Improvement 
17:15 Chair’s closing remarks
Owen Harkin, director of finance and estates and 
interim deputy chief executive, Northern Health and 
Social Care Trust, and HFMA president 2021/22
17:20 Exhibition, networking and hotel check-in
18:30 Drinks reception
19:00 Gala dinner and HFMA Awards ceremony 
2021

Programme*

Friday 10 December

09:00 Registration, exhibition and networking
10:00 Chair’s welcome
Owen Harkin, director of finance and estates and 
interim deputy chief executive, Northern Health and 
Social Care Trust, and HFMA president 2021/22
10:05 Keynote address TBC
10:45 The road to recovery
Anita Charlesworth, director of research, The Health 
Foundation
11:30 Exhibition and networking
12:00 Closing address
Jonny Wilkinson CBE, former rugby union player who 
represented England and the British and Irish Lions
13:00 Chair’s closing remarks
13:10 Lunch and exhibition prize draw
14:00 Conference close



Ticket prices

How to book 
To join the HFMA annual conference email Laurence.Sampson@hfma.org.uk and book 

Sponsorship opportunities
For more information about sponsorship and exhibition opportunities please contact:

Paul Momber  
Head of Corporate Business Development 
Paul.Momber@hfma.org.uk 
0117 938 8972

To find out more contact Laurence.Sampson@hfma.org.uk

HFMA annual conference 2021

If you are unsure which is the correct band for your organisation please contact Laurence.Sampson@hfma.org.uk

Online tickets Standard rate HFMA Hub 
partner rate

Band one Trusts with a turnover above 750 million £3,675.00 + VAT £2,940.00 + VAT

Band two Trusts with a turnover between 250 million and 750 
million £2,940.00 + VAT £2,352.00 + VAT

Band three

• Trusts with a turnover below 250 million
• CSUs
• Merged CCGs with more than  

6 organisations

£2,205.00 + VAT £1,764.00 + VAT

Band four
• ALBs
• Merged CCGs with 2 to 6 organisations
• Devolved nations

£1,470.00 + VAT £1,176.00 + VAT

Band five Stand-alone CCGs £588.00 + VAT £ 470.00 + VAT

                      Face-to-face flexi-tickets        Standard rate

Option 1: Full three-day attendance at the physical conference including two nights 
accommodation (Wednesday 8 and Thursday 9 December) and inclusive of meals        £1,350.00 + VAT

Option 2: Two-day attendance (Thursday 8 and Friday 9 December) at the physical 
conference including one night accommodation (Thursday 9 December) and inclusive 
of meals

       £1,150.00 + VAT

Option 3: Two-day attendance (Thursday 8 and Friday 9 December) at the physical 
conference excluding accommodation and inclusive of lunch        £950.00 + VAT

Option 4: One-day attendance (Thursday 8 OR Friday 9 December) at the physical 
conference excluding accommodation and inclusive of lunch        £475.00 + VAT

Please note that only HFMA members can attend the Gala Dinner. If you book either Option 1 or Option 
2 and you are an HFMA member, your ticket price will include entry to the Gala Dinner on the evening of 
Thursday 9 December 2021. 

mailto:Laurence.Sampson%40hfma.org.uk?subject=HFMA%20annual%20conference%202021%20enquiry
mailto:Paul.Momber%40hfma.org.uk?subject=HFMA%20annual%20conference%202021%20opportunities
mailto:Laurence.Sampson%40hfma.org.uk?subject=HFMA%20annual%20conference%202021%20enquiry
mailto:Laurence.Sampson%40hfma.org.uk?subject=HFMA%20annual%20conference%202021


Please fill in your details and email the form back to  
Laurence.Sampson@hfma.org.uk
If you have any queries concerning the event please contact  
the Events Team:
T 0117 938 8330              E Laurence.Sampson@hfma.org.uk 
W www.hfma.org.uk

Title (Mr, Mrs, Ms, Miss) Surname

First name(s)

Job title

Organisation name

Telephone

Address (for invoice and/or correspondence)

Email address (no bookings will be made without this)

Special requirements (access/loop systems, etc). 

BACS Transfer:  
This should be made to: NatWest Bank Plc, Chester
Corporate Business Centre, Union Street, Chester,  
CH1 1UA, Sort Code: 60-40-08. A/C  
Name: HFMA. A/C No: 79860508. 

Credit Card: Please call 0117 929 4789 to pay by credit card

Invoice, please quote ‘Purchase Order Number’

HFMA annual conference 2021 
6-10 December, online and in London

Select your ticket choice from the options below:      
Online tickets

All costs relating to the delegate ticket exclude VAT.  COST

Band 1 – standard rate   £3,675.00 + VAT

Band 1 – Hub partner rate   £2,940.00 + VAT

Band 2 – standard rate   £2,940.00 + VAT 

Band 2 – Hub partner rate   £2,352.00 + VAT

Band 3 – standard rate   £2,205.00 + VAT

Band 3 – Hub partner rate   £1,764.00 + VAT

Band 4 – standard rate   £1,470.00 + VAT 

Band 4 – Hub partner rate   £1,176.00 + VAT

Band 5 – standard rate   £588.00 + VAT 

Band 5 – Hub partner rate   £470.00 + VAT

mailto:Laurence.Sampson%40hfma.org.uk?subject=HFMA%20anmual%20conference%202021%20booking
mailto:Laurence.Sampson%40hfma.org.uk?subject=HFMA%20annual%20conference%202021
mailto:Josie.Baskerville%40hfma.org.uk?subject=HFMA%20annual%20conference%202021
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Joining instructions: You will receive an e-mail as confirmation of your place on the course, subject to payment. This e-mail will also include details 
for the conference enabling you to attend the event fully prepared. If you have not received this information three weeks before the event, please 
contact the HFMA Events Team on 0117 938 8330.

Payment must be received no later than 30 days from the date of invoice. We are unable to accept telephone or provisional bookings.  
Please note that all rates included within this booking form are for NHS organisations. If you are affiliated with a commercial organisation, 
please get in touch with paul.momber@hfma.org.uk for ticket rates and more information on getting involved in the conference.

HFMA’s educational programmes are run on a not-for-profit basis. The Association’s training activities are heavily subsidised by generous 
contributions received from our commercial sponsors. This sponsorship income covers costs of non-core activities such as fees for motivational 
speaker. 

Opinions expressed at HFMA events are those of the speakers and do not reflect those of HFMA. HFMA accepts no responsibility legal or 
otherwise for the accuracy of content delivered and are not responsible for any loss occasioned by any person acting or refraining from action 
as a result of any material communicated by speakers at this event. HFMA means the Healthcare Financial Management Association, which is a 
registered charity, no 1114463 and in Scotland, no. SCO41994, and a limited company registered in England and Wales company no. 5787972. 
Registered office: 110 Rochester Row, Victoria, London, SW1P 1JP

London conference flexi-ticket options 

Option 1: Full three-day attendance at the physical conference including two nights 
accommodation (Wednesday 8 and Thursday 9 December) and inclusive of meals 

*All face-to-face ticket options are sold on a first-come first served basis and are subject to fair user limits. 

If you would like to purchase more than five of any of the above options, please specify below how many you would like:

All costs relating to the delegate ticket exclude VAT. Accommodation is included in the rate quoted for hybrid and face-to-face tickets, and includes 
VAT. The HFMA sells accommodation on behalf of the Hilton London Metropole.

 COST PER TICKET

Option 2: Two-day attendance (Thursday 8 and Friday 9 December) at the physical 
conference including one night accommodation (Thursday 9 December) and inclusive of 
meals 

Option 3: Two-day attendance (Thursday 8 and Friday 9 December) at the 
physical conference excluding accommodation and inclusive of lunch

Option 4: One-day attendance (Thursday 8 OR Friday 9 December) at the 
physical conference excluding accommodation and inclusive of lunch 

£1,350.00 + VAT

£1,150.00 + VAT

£950.00 + VAT

£475.00 + VAT

Option 1 

Option 3 

Option 4 (Thursday attendance)

Option 2 

Please select all flexi-tickets you would like from the options below. Limited spaces 
available.*

Option 4 (Friday attendance)

x1 x2 x3 x4 x5 



Cancellations
If you are unable to attend the event, please notify us in writing  as soon as possible. Where a written cancellation is 
received by 30 October 2021, a full refund is offered. After this date the full conference fee will apply. Substitutions 
can be made at any stage. All other ticket rates are fully refundable up until 30 October 2021, after which no refunds 
will be accepted.

Changes to the programme
HFMA reserves the right to alter timings, sessions, speakers and venue where necessary. If this event cannot run on 
the published date due to reasons beyond our reasonable control, eg terrorism, threat of terrorism, access problems 
caused by adverse weather or any other Act of God, HFMA reserves the right to retain the conference fee and re-
schedule the event. If this has not been run within 6 months of this date all monies will be refunded minus a small 
administration fee. 

The event will be run according to the latest government guidance, ensuring that both delegates and staff are 
provided with the safest possible experience. In the event that the physical conference cannot be run due to Covid-19 
restrictions we will offer all bookings immediate transfer to a full online programme and credit/refund on the portion of 
the booking relating to the physical conference ticket.

Fair usage
Upon booking our team will discuss with you how many places you require for your organisation for either block face-
to-face purchases or online tickets, limits may apply to ensure fair usage.

If you have any queries about your booking please contact Josie.Baskerville@hfma.org.uk.

HFMA annual conference 2021

Terms and conditions

mailto:Josie.Baskerville%40hfma.org.uk?subject=HFMA%20annual%20conference%20booking


HFMA
1 Temple Way, Bristol BS2 0BU 
T 0117 929 4789 
F 0117 929 4844 
E info@hfma.org.uk 

Healthcare Financial Management Association (HFMA) is a registered charity in England and Wales, no 1114463 and Scotland, no SCO41994.  
HFMA is also a limited company registered in England and Wales, no 5787972. Registered office: 110 Rochester Row, Victoria, London SW1P 1JP 

HEA.FIN.524 09/20

www.hfma.org.uk

About the HFMA
The Healthcare Financial Management Association (HFMA) is 
the professional body for finance staff working in healthcare. 
For 70 years it has provided independent support and guidance 
to its members and the wider healthcare community.

It is a charitable organisation that promotes the highest professional 
standards and innovation in financial management and governance 
across the UK health economy through its local and national networks. 
The association analyses and responds to national policy and aims to 
exert influence in shaping the healthcare agenda. It also works with other 
organisations with shared aims in order to promote financial management 
and governance approaches that really are ‘fit for purpose’ and effective.

The HFMA is the biggest provider of healthcare finance and business 
education and training in the UK. It offers a range of qualifications in 
healthcare business and finance at undergraduate and postgraduate level 
and can provide a route to an MBA in healthcare finance. The association 
is also an accredited provider of continuing professional development, 
delivered through a range of events, e-learning and training. In 2019 
the HFMA was approved as a main training provider on the Register of 
Apprenticeship Training Providers and will be offering and developing 
a range of apprenticeships aimed at healthcare staff from 2020.

mailto:Josie.Baskerville%40hfma.org.uk?subject=HFMA%20annual%20conference%202021
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